MAHARASHTRA MEDICAL COUNCIL, MUMBAI

Established by Government of Maharashtra Under MMC Act 1965
189-A, Anand Complex, 1st Floor, Sane Tel No.: 022-23007650

Guruji Marg, Arthur Road Naka, Website: www.maharashtramedicalcouncil.in

Chinchpokali (West), Mumbai - 400011. | Email Id: maharashtramcouncil@gmail.com

No. MMC/EOL/QR code based platform as a serv.and print.of QR Code based scannab.acrylic sheet for ‘KNOW YOUR DOCTOR’/2024/02016 Date:-19/08/2024

Expression of Interest for QR Code Based Platform as a Service and
Printing of QR Code Based Scannable Acrylic Sheet for
‘KNOW YOUR DOCTOR’

In Maharashtra, the healthcare system faces a significant challenge of
unlicensed and fake doctors. In response to the alarming issue of fake doctors
practicing without proper credentials, especially targeting vulnerable communities in
slum areas, the Maharashtra Medical Council have been taking action against such
fake doctors time to time such as identifying and delisting fake doctors from its
registry. These bogus practitioners pose a significant threat to public health and
safety, often exploiting the most marginalized sections of society highlighting the

severity of the problem.

OBJECTIVE:- The primary objective of the “KNOW YOUR DOCTOR" platform is to

establish a secure and transparent system that allows patients to verify the

credentials of healthcare providers easily and confidently.

KEY FEATURES:-

Centralized Database:- Create a centralized database of registered doctors in

Maharashtra, ensuring all information is up-to-date and easily accessible.

Tamper-Proof Certificates:- [ssue tamper-proof certificates to registered doctors with

scannable QR codes embedded, enabling quick verification of credentials.

User-Friendly Interface:- Develop an intuitive user interface (web and mobile) that
allows patients to scan and access essential information about doctors, including

qualifications, specialties, etc.

Verification Process:- Implement a rigorous verification process for doctors to ensure

only licensed practitioners are included in the platform.

Security and Data Integrity:- Utilize robust security measures to protect sensitive
information and maintain data integrity, ensuring the platform is resistant to

tampering or unauthorized access.
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BENEFITS:-

Enhanced Patient Safety: Empower patients to make informed decisions about
their healthcare providers, reducing the risks associated with unlicensed or fake

doctors.

Professionalism and Integrity: Uphold the highest standards of professionalism and

integrity in the medical profession by promoting transparency and accountability.

Efficiency: Streamline the process of verifying doctor credentials, saving time and

resources for both patients and healthcare institutions.

Public Trust: Build trust and confidence among the public in the healthcare

system by demonstrating commitment to transparency and safety.

Training and Support: Provide training and ongoing support to MMC on using

the platform effectively.

Therefore, we seek expression of interest from owners/authorized person on

following requisition.

Sr. '

No Particulars Requirements

1. Business and Technical |+ To Design and Provide tamper free high
Requirements/Scope of security Acrylic sheet including doctors
Work name, registration validity, qualification, QR

Code etc. for all the registered doctors of
MMC in PDF format. (Details of the registered
doctors would be provided by MMC)

&% To Build and Provide a web-based, 100%
responsive, safe and secure platform,
accessible via PC or Mobile devices for the
citizens to SCAN the QR Codes for a period of
S years.

To Provide maintenance related to the
platform for a period of 5 years.

7
o

% The citizens should be able to view the
credentials of the Doctor upon scanning of
the QR Code.

>
°o

The platform should be hosted on a SAFE
and SECURE server.

< May have to sign non-disclosure agreement,
or confidentiality agreement.
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2. General Requirements % Applicant should be a Firm /Company /
Trust / Society / Association of national
repute standing in India.

% Applicant should have positive turnover and
net worth as on the date of submission of
EOI.

% Company must have work experience with
State Council/Govt.

% Company should be registered with tax
authority such as income tax/GST

% Company shall not be under a declaration of
ineligibility/ banned/ blacklisted by any state
or central government/ any other government
institutions in India for any reason.

Technical Eligibility Criteria & Documents Required

ﬁ;’ Conditions Documents Required
1. | Applicant should be a Firm /Company/ | ¢ Copy of Certificate of
Trust / Society / Association of national Incorporation or equivalent;
repute standing in India. e PAN Card;

e GST Registration Certificate.

2. | Applicant should have positive turnover
andv net worth as on the date of
submission of EOI.

e Income Tax Return Certificate
of last 2 Assessment year.

3. | The Applicant shall not be under a
declaration of ineligibility/ banned/
blacklisted by any state or central
government/ any other government | e Self-Declaration by the Applicant
institutions in India for any reason or
convicted of economic offence in India
for any.

Last Date for Submission of EOI: 02.09.2024

Deputy Regiétrar
Maharashtra Medical Council
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General Terms and Conditions

Submission, Receipt and Opening of Proposals:-

The original Proposal i.e. Technical Proposal shall be prepared in indelible
ink/print. It shall contain no inter-lineation or overwriting, except as necessary
to correct errors made by the firm itself. Any such corrections must be initiated

by the person or persons who sign(s) the Proposals.

An authorized representative of the Service Provider initials all pages of the
Proposal. The representative's authorization is confirmed by a written power of

attorney accompanying the Proposal.

For each Proposal, the service provider should prepare the number of copies
indicated in the Data Sheet. Each Technical Proposal with required documents

should be submitted.
All copies required for the Technical Proposal shall be submitted.
The completed Technical Proposal must be submitted on or before the time and

date stated in the Data Sheet.

After the deadline for submission of proposals expires, the Technical Proposal
shall be opened immediately by the Technical Evaluation Committee (TEC). The
Financial Proposal of eligible bidders who have been cleared after the technical

evaluation will be invited by the Council following the due process.

Bidder should submit all documents with self-attestation and page numbers.

Evaluation of Technical Proposals: -

O

The Technical Evaluation Committee (TEC) appointed by the council, and
each of its members individually evaluates the proposals submitted by the bidder
as the response to the Terms of Reference, applying the evaluation criteria, sub
criteria and point system specified in the Data Sheet. Each proposal will be given
a technical score (St). A proposal shall be rejected at this stage if it does not
respond to important aspects of the Terms of Reference or if it fails to achieve the

minimum technical score indicated in the Data Sheet.

Demonstration of Proof of Concept (POC) by bidders: All prospective bidders are
required to design and demonstrate a proto- type set up to demonstrate the entire

end-to-end process flow as it shall happen in the real world.
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EXPRESSION OF INTEREST FORM

To,

The Registrar,

Maharashtra Medical Council,

189-A, Anand Complex, 1st Floor,

Sane Guruji Marg, Arthur Road Naka,
Chinchpokali (West), Mumbai - 400011.

Sub :- Expression Of Interest For Qr Code Based Platform As A
Service And Printing Of Qr Code Based Scannable Acrylic
Sheet For 'KNOW YOUR DOCTOR’

Sir,

DETAILS

Sr.

N Particulars Details
0.

1 | DETAILS OF SERVICE PROVIDER

1. | Contact Details of Service Provider

Name
Designation
Land Line No.
Mobile No.
2. | Details of Incorporation of the Date :
Ref. No. :

company

3. | Status of Company

Documentary proof enclosed(yes/no)

4. | Website of company

5. | Address of Registered office with
contact numbers OR Legal Business
Profile

Location Info

Address

Pin Code

Land Line No.

Fax No

6. | Address for Correspondence
(If different from above)

Address

Pin Code

Land Line No./ Primary Contact

Fax No

7. | PAN No.

Copy of PAN enclosed (Yes/No)

8. | GSTIN No.

Copy of GST enclosed (Yes/No)

9. | Business Location

Primary Contact
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I hereby confirm that, all the terms and conditions specified with respect to this
Expression of Interest are acceptable to me. I further confirm that all the required
details have been furnished and if this Expression of Interest form is incomplete in
any respect on my part, then the same is liable to be rejected at the discretion of MMC.
I am aware that MMC is not bound to accept the Expression of Interest and will not
be required to give any reason for rejecting this Expression of Interest. I further certify
that I am an authorized signatory of my company and am, therefore, competent to

submit the details towards this Expression of Interest.

Yours faithfully,

Seal

Date:

Business Address:
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FINANCIAL BID

To,

The Registrar,

Maharashtra Medical Council,

189-A, Anand Complex, 1st Floor,

Sane Guruji Marg, Arthur Road Naka,
Chinchpokali (West), Mumbai - 400011.

Sub :- Expression Of Interest For Qr Code Based Platform As A
Service And Printing Of Qr Code Based Scannable Acrylic
Sheet For 'KNOW YOUR DOCTOR’

Sir,

3; Particulars Amount GST Total

Providing QR Code Based Platform as
1. |2 Service and Printing of QR Code
* |Based Scannable Acrylic Sheet for
KNOW YOUR DOCTOR

Note :-

1.All rates to be quoted in Indian Rupees only.
2.No column should be left blank.

I/ We accept all the terms and conditions.
Date:- _/_ [

Place :-

Signature of authorized signatory
with his/her names and designation
and seal of the firm
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